
 

 

 

 

Biography 

Harris County  

Human Resources & Risk Management 

(713) 274-5421 

Erika.Owens@bmd.hctx.net 

ERIKA OWENS, SHRM-CP, PHR has 
over 19 years experience in Human     
Resources, with an emphasis in employee 
relations, training and development, and 
talent acquisition.  She has held various 
positions within Harris County Human 
Resources & Risk Management and is 
currently the Senior Employee Relations 
Manager.   

 

Erika attended the University of Houston-Clear Lake, where 
she earned both her Bachelors Degree in Management and 
Masters Degree in Human Resources Management.  Erika is 
passionate about public service and strives to mentor others 
about careers in the public sector.   
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Classes Currently Offered  

 

Personnel Policies 

& Procedures  

Overview 

Personnel Policies & Procedures Overview 

The Harris County Personnel Policies and Procedures is such a       

valuable resource for all Harris County employees.  Did you know 

that it includes (among other essential information): county property 

and electronic services policy; the complete FMLA process; how to 

report discrimination and harassment; the various forms of paid leave 

available; and what to do in emergency situations. It also contains 

Harris County's formal grievance procedure and contact information 

for ethics complaints.  If you are a manager, supervisor, HR            

representative or just need a refresher, you will appreciate this class. 


