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IMPORTANT INFORMATION 

 

 Follow these simple steps to apply for a job at Harris County 
 

 For your convenience, this guide can be used for new and returning 
employee/external applicants 
 

 Please be advised that your log-in will expire after 30 minutes of inactivity 
 

 A resumé may accompany the application, however, consideration for any position is 
based ONLY on information provided on the application 
 

 Certain positions may require pre-employment testing, this will be outlined on the 
Job Posting 
 

 Certain positions may require proof of education (transcripts or copy of 
diploma/degree/certificate) – be sure to attach these documents before submitting 
an application for positions that have this requirement 
 

 Harris County has an Employment-at-Will Policy 
 

 Employment is contingent upon passing a criminal background check 
 

 Upon a conditional offer of employment, all applicants are screened for the presence 
of illegal drugs 
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Welcome to the Harris County Career Portal 

If you already have a NEOGOV account, feel free to login by clicking on ‘Applicant Login’, or look 
through our current career opportunities 

 
 
To Login, enter username and password and click on ‘Sign In’ 
 
 

 
If you have forgotten your username or password, you can reset them from the links below Sing In 
to rese them 
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Creating an Account 

If you do not have a NEOGOV Account and need to create one 
 

1. click on ‘Applicant Login’  

 
 
 

2. Click on ‘Create an Account’ 

 
 

3. Enter your email, username, password, confirm password, enter the answer to the question  
Note:  A username will usually be different from the email address provided to create an 
account. 
 

4. Click ‘Create’ 
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Create a Profile 

Once the account has been created, you’ll need to create a profile. 
 

Resumé 

You will have the option to import your information into the system automatically by 
 

 Transferring your information from your LinkedIn account 

 Uploading your resumé from your computer (supported file types:  pdf, doc, docx) 
 
Notes: 

 If you choose to skip this step, this option will not be provided again. 

 You will still be able to upload your resume as an attachment before you submit the 
application 

 All required fields are flagged 
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If you choose to upload your resumé, your information will be automatically included in your 
profile.  

 Be sure to review your profile and add any information that was not automatically entered 

 Click on ‘Edit’ to make changes to your information and ‘Save’ to save them 

 Click ‘Next’ when you are done with the section 

 
 

Work Experience 

 The system will advance to the next section 

 Make sure to include ALL your work experience, especially what is relevant to the job your 
are applying for 
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Education 

 Include your most recent and complete education 

 This can contain, but is not limited to:  High School Diploma, Bachelor’s and Master’s Level 
Degrees 
 

 
 
 

Additional  

 Include any additional information that is relevant to you and as it applies to the job you are 
applying for such as 

o Licenses, Certifications, Languages, Professional Associations, Honors/Awards and 
Special Skills 
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References 

 Include no less than three (3) individuals other than relatives who have definite knowledge 
of your qualifications  
 

 
 

 
Your ‘Profile/Account’ has been created.  Now you can apply for jobs you may be interested and 
qualified for. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



NEOGOV Applicant Guide  9 | P a g e  
 

Applying for a Job 

1. From the Harris County Career Portal, search for career opportunities. 

 
 

2. Once you find the job you are interested in, click on the link for that job. 
3. Review the Job Posting, Benefits information and Supplemental Questions.  If you feel you 

qualify and are interested in the job, click on ‘Apply’ 
 

 
 

4. At this screen, you can review and update your information, if necessary 



NEOGOV Applicant Guide  10 | P a g e  
 

 
 

5. If submitting any attachments, click ‘Attachments’ to upload them – Cover Letter, Proof of 
Education, Copy of License, etc. 
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6. Click on ‘Questions’ and answer all agency-wide questions 

 
 

7. In addition to agency-wide questions, some positions require ‘Supplemental Questions’ 
relating to the specific job.  If a position requires Supplemental Questions, please carefully 
read through and answer with a detailed response. 
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8. Once done with all questions, click on ‘Proceed to Review’ 

 
9. You will have a chance to review all Application information before proceeding to ‘Certify 

and Submit.’   

 
 
 

10. Once finished reviewing, click ‘Proceed to Certify and Submit’ 

 
 

11. On the Submit page, be sure to ‘Certify & Submit’ by clicking the ‘Accept & Submit button.’  
This will ‘Submit’ your application for review.  You will receive a confirmation email that 
Harris County HRRM has received your application. 
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12. Once you received the following message, you’re done with the application. 
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Checking Status of Application 

To check status of your application, Login as indicated on instructions above. 

1. Click on ‘Application & Status’ 

 

 

2. A list of all positions you have applied for will display with a ‘Disposition/status’ of your 
application 

 


